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Research on the Service Quality of National Chung Hsing 
University Satdium

Chih-Cheng Lin1, Chien-Wei Liang2 and Fan Chia2*

1Extracurricular activities of National Chung Hsing University
2Office of Physical Education and Sport, National Chung Hsing University

Abstract

Research purpose : This study examined the service quality of Chung Hsing University 

gymnasium based on consumers who had been to Chung Hsing University Gymnasium in 2021, 

discuss the quality of service at its venues. Methods: The study collected information through 

the questionnaire method and distributed the questionnaire in a convenient sampling manner, 

and a total of 500 valid questionnaires were completed. Result: The data analysis method used

descriptive statistics and difference analysis methods to summarize and analyze the data to 

understand the actual consumers' overall service quality perception of the Chung Hsing 

University Gymnasium. Conclusion: Most of the users of the Chung Hsing University 

Gymnasium had a higher average service quality of the venue than 4.00, while for some factors 

such as individual attention of the staff advanced sports equipment and other factors are low, 

and the study pointed out that consumers had a certain degree of attention to traffic safety and 

convenience, which will directly affect consumers to determined a major factor in the service 

quality of the Chung Hsing University Gymnasium.

Keywords: Sport Stadium, Service Quality, Variance Analysis
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