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Abstract

Research purpose : This study aims to conduct a satisfaction survey among users of the
Chung Hsing University Sports Complex to explore the overall satisfaction with the facility.
Methods: The study collected data using a questionnaire survey and distributed the
questionnaires through convenience sampling. A total of 500 valid questionnaires were
completed. Result: Data analysis was performed using descriptive statistics and variance
analysis methods to understand the users' satisfaction with the Chung Hsing University Sports
Complex. Conclusion: The users of the Chung Hsing University Sports Complex showed an
average satisfaction score of 4.11 for staff service and 4.01 for facility usage. The study
indicated that the users' age significantly affected the satisfaction with staff service, and the
type of sports facility used significantly affected the satisfaction with facility usage, both of

which directly influence the overall satisfaction of the users.

Keywords: Sport Stadium, Variance Analysis, Old venues, Sports Center
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