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Abstract

The enhancement of Taiwanese consuming level and life fast, the consuming -
experience trend can be seen today. With growing market of recreational sport,
recreational sport retail providers expend all energies to improve service quality in
order to attract more business. After entering the era of the experiential economy, the
recreational sport retail creates a valuable experience for customers. Customer, on the
other hand, are no longer satisfied with commodities, goods, services. Their increasing
buying powers cause above economic goods or service less valuable as unique and
memorable experiences. Schmitt (1999) proposed the Strategic Experiential Modules
that is still an exploratory study. In this study, researchers explore relationships among
experiential marketing and customer satisfaction from tourism consumption in Giant
Together sport goods retail. The research addresses consuming experience has positive
effect on customer satisfaction definitely.

Keywords: experiential marketing, customer satisfaction
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